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The skills you take for 
granted could make 
a huge difference. 

 
 
 
 
 
 
 
 
 
 
 

Improving our 
community by 

helping others with 
their finances. 

 
 

Do you have a bit of 
time on your hands? Are 
you looking for a way to 
improve our community? 

The Money 
Management Program 
may be right for you! 

 
Ask Shenandoah Valley 
Social Services for more 

information by 
contacting: 

 
 
 
 
 
 
Money Management Program 

1200 Shenandoah Avenue 

Waynesboro, VA 22980 

(540) 942-6403 

dsssvss-vmmp@dss.virginia.gov 



 

 

A Little Bit of Help Can Go a Long Way 
 
 

Types of Volunteers: 

 
There are two  different 
types or levels of service 
that volunteers provide. 

1. Volunteer 
Representative 
Payees—manage the 
client’s federal 
benefits (such as 
Social Security) to 
assure that monthly 
bills (rent, food, 
utilities) get paid. They 
also sign all checks 
and provide the client 
with a monthly cash 
stipend. 

 

 
 

2. Volunteer 
Monitors— 
conduct a 
periodic review of 
all client accounts. 
They also check 
for federal and 
non-federal 
sources of income, 
large balances 
that could 
jeopardize client’s 
benefits, and 
unusual 
transactions. 

 
 

The purpose of a trained 
Money Management 

Volunteer is to help low 
income, vulnerable older 

people with the daunting task 
of keeping up with their 
finances. The clients are 
usually people lacking 
trustworthy family, are 

disabled in some way, or may 
be forgetful. By balancing 

checkbooks, keeping an eye 
on finances, and ensuring bills 

are being paid on time, 
volunteers are improving lives. 
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