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Busy Signal 
 

Busy Signal:  A communication signal transmitted on a Fire-Rescue frequency to 
alert Emergency Service Personnel the Augusta County Emergency Communications 
Center is unable to promptly acknowledge or respond to non-emergency radio traffic.   

 
Augusta ECC will follow the outlined procedure when activating the busy signal:  

 
1. <Activate> the busy signal on a communication frequency (s) ONLY   

 
Radio traffic may continue on the channel but Emergency Service 
Personnel shall not expect Augusta ECC to acknowledge 
communications unless a “Priority Traffic” request is transmitted. 

 
2. <Activate> the busy signal on communication frequency (s) and 

request all units to hold radio traffic unless priority. 
 

No radio traffic shall be transmitted on the frequency until further 
notice or a “Priority Traffic” request is transmitted.  

 
Emergency Service Provider with priority traffic:  In the event the busy signal 
is activated and the Emergency Service Provider has priority radio traffic, the 
provider will contact Augusta ECC on a communication frequency and advise “priority 
traffic”.  Augusta ECC will acknowledge the radio traffic on the appropriate 
communication frequency immediately. 

 
Emergency Service Provider with non-emergent radio traffic:  Augusta ECC 
will acknowledge an Emergency Service Provider with non-emergent radio traffic at 
the first convenient opportunity.      
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