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Available / In Service 
 

Fire-Rescue apparatus assigned to a dispatched event will immediately inform the 
Augusta County Emergency Communications Center on the assigned operational 
frequency when the Fire-Rescue unit is “available” or “in service”.   

 
Augusta ECC will acknowledge the Fire-Rescue unit following the Standard Operating 
Guideline and track the status of “available” or “in service” for purpose of dispatching 
the closest available unit, disaster management and mutual aid availability.    
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