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Acknowledging Emergency Service Personnel 
 

The Augusta County Emergency Communications Center will follow the established 
procedure to acknowledge Emergency Service Personnel that respond via radio to a 
dispatched event.  Augusta ECC will acknowledge the Emergency Service Provider on 
the dispatched frequency (unless otherwise specified) and the assigned operational 
frequency.   

 
 Status – Emergency Service Personnel 
 

Augusta ECC will only acknowledge the following Emergency Service Personnel when 
providing his or her status to a dispatched event:   

 
Augusta County Fire-Rescue Administrative / Operational Staff  
The Departmental Fire Chief / Assistant Fire Chief  
The Departmental Rescue Chief / Captain 
An advance life support provider that identifies his or her level (EMS Events) 
An Emergency Service Provider on location providing a status report for a 
dispatched event  
 

Status – Advance Life Support Providers 
 
A responding ALS provider that has properly identified his or her level will constitute 
for a response; for a Fire-Rescue agency that is dispatched for an ALS assist.   
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