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Standard Operating Guidelines 
 

The Communication Section of the Augusta County Emergency Services Officers 
Association Guide will serve as the primary guideline for Communications for Fire-
Rescue agencies operating in the County of Augusta or utilizing the Augusta County 
public safety radio communications system.   
 
The Standard Operating Guidelines are organizational directives that establish a 
standard course of actions.  SOG’s explain what is expected and required of 
Emergency Service Personnel when communicating under normal circumstances.   
 
Emergency Service Personnel will be required to establish and maintain a working 
knowledge of the guidelines in the ACESOA SOG and responsible for compliance.  In 
the event of improper action or breach of discipline, it will be presumed that the 
Emergency Service Provider was familiar with the rule in question. 
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