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Malfunctions / Failures 
 

Emergency Service Personnel will report all malfunctions and failures involving radio 
equipment provided by the County of Augusta to the senior Communicator on Duty, 
the Assistant Emergency Communications Center Director or the Emergency 
Communications Center Director.   
 
When reporting a radio malfunction or failure, Emergency Service Personnel will 
describe the type of problem (in detail), define the type of radio equipment used, 
frequency (if applicable), and provide the date and time of occurrence. 
 
The Augusta County Emergency Communications Center will log the incident and 
make the appropriate notifications.  

 

Lost / Missing Stolen 
 
Emergency Service Personnel will report all lost, stolen or missing radio equipment to the 
appropriate personnel within his or her organization and to Augusta ECC immediately.  
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